Our Experience
At Exeter International we have been creating memories and crafting custom-designed journeys for 27 years.
We are a team of specialists committed to providing the best travel experiences in our destinations. Each of
our experts has either travelled extensively on reconnaissance trips, or has lived in their area of expertise,
giving us unparalleled first-hand knowledge. Because we focus on specific parts of the globe, we return to the
same destinations many times, honing our experience over the years.
Knowledgeable Up-to-the-Minute Local Information
We are best placed to give you advice about traveling to Europe and beyond; from logistics and new protocols
in museums, hotels and restaurants in each country. We are here to expertly guide you through the new
normal in travel.
Original Custom Programs, Meticulously Planned
Our experts speak your language both literally and culturally. Our advice and recommendations are impartial,
honest, and always have the individual in mind. We save valuable time in pre-trip research and focus on
developing experiences that enrich and enhance your experience. Once on your journey you will have
complete peace of mind with our local 24-hour contact person who is on hand to coordinate any changes in
your program or help you in the case of any emergency.
Hand-Selected Guides
We know that guides are one of the most important components of any travel experience. That is why we
only use local experts who have a history of working with our guests and whom we know personally. We are
extremely particular in selecting our guides and are confident that they will be one of the most memorable
aspects of any of our trips.
Flexible Deposit
We prepay deposits for services so we can access the top guides, the best drivers and maintain preferred
partnerships with our partner hotels. Our deposit to confirm services is 25% of the total trip cost. We want
you to feel confident to book but also know that we are sensitive to current circumstances. Therefore, 15% of
this deposit is refundable up to 31 days prior to departure if you are unable to travel for any reason. 10% of
the deposit will be retained as a future travel credit for up to 3 years. Future travel will be priced at prevailing
rates. If it is determined that you are unable to travel within 31 days of the start of services, all deposits paid
will be converted to a future travel credit, less nonrefundable funds committed on your behalf and tickets such
as train or theater tickets. This credit may also be applied to our sister travel companies: Almaz Journeys and
Exeter Safari Company.
Financial Stability
We are proud to be recognized by Allianz Insurance on their list of covered travel suppliers to give you
additional peace of mind.

Arrival into Vienna, where your private driver will welcome you for your transfer to your deluxe hotel in the
center of the city.
Vienna is a city whose history stretches back over 2,000 years. Originally a Celtic Settlement, it became part
of the Roman Empire in 15 BC. The Romans were forced to leave the region during the fourth century as
northern tribes regained their foothold in Eastern Europe. By 1155, the Babenbergs declared Vienna a “civitas”
indicating that it was developing into a well-ordered community. From this time forward Vienna grew under
the influence of the Byzantium Empire, the Orient, Martin Luther, the threat of the Turks, Emperor Franz
Joseph, Maria Theresa, Richard the Lion Heart, Karl Marx, and a host of other fascinating events and people,
creating one of the world’s great cultural centers.
Enjoy this afternoon at your leisure. Your hotel is just across the street from the vibrant MusuemsQuarter –
home to museums and cafes – the perfect way to spend your first afternoon.
Arrival Transfer

San Souci

This morning your guide will meet you in your hotel lobby. Vienna is a wonderful city to see on foot, as most
major sights are located very close together. During your walk this morning with your guide, you will see the
soaring St. Stephens Cathedral with its unusual colored ceramic tile roof. Your guide will take you through the
interior of the cathedral and, if you have the energy, you can climb to the top of the steeple for a spectacular
view over central Vienna!
Before visiting the Hofburg Palace, you’ll have a quick visit of the Hapsburg Imperial Crypt in the Capuchin
Church. You’ll have a quick introduction to the entire Hapsburg ruling family before continuing.
Afterwards, you can continue your walking tour of the Hofburg Palace complex. Today you will also visit the
Hofburg Treasury. These chambers house a vast and opulent collection of Hapsburg treasures, from 10th
Century regalia and relics of the Holy Roman Empire to the private living quarters of Empress Elizabeth and
Emperor Franz Joseph from the 18th and 19th Centuries. This is one of the greatest Imperial collections of
Europe.
Also in the Hofburg complex you will find one of Vienna’s architectural masterpieces – the Austrian National
Library. This is the largest baroque library in Europe and is an independent wing of the Hofburg Palace. You
may stop inside for as long (or as short) a visit as you like, but we highly recommend that you pay a visit to the
State Hall, featuring stunning frescoes and more than 200,000 volumes, including one of the largest collections
of Martin Luther’s writings.
Guide (4 Hours)
Sans Souci

Today, meet your guide and board the local tram to head to the Belvedere Palace and Gardens. This palace,
built as the summer residence of Prince Eugene of Savoy, is situated on a gently sloping hill. The two main
palaces (upper and lower) are linked by formal French gardens and both now house wonderful art collections.
Upper Belvedere holds a wonderful collection of 19th- and 20th-century art, while the lower palace houses a
fine collection of art and sculpture from Vienna’s Golden Age (approximately 1683 to 1780).
This is one of the most amazing collections of Klimt in the world and you will have ample time to explore the
exhibition.
Afterward, head to the Military History Museum, where a highlight is the car that Franz Ferdinand was using
when he was assassinated, beginning WWI and the fall of the Hapsburg monarchy. It documents the history of
the Austrian military and features weapons, tanks, airplanes, and more.
Before returning to your hotel, as you are traveling by tram, your guide will point out some of the most
notable sites of this imperial area of Vienna.
Guide (6 Hours)
Sans Souci

This morning metro on your own to the famous Schönbrunn Palace, the summer home of the Hapsburgs. All
touring today is via metro and on foot. Today you will have tickets for the Imperial Route to see the most
gorgeous of the staterooms using the palace’s audio guide.
The design of Schönbrunn is bound largely with the personality of Maria Theresa, one of the Hapsburg’s
greatest Empresses. Originally designed by Johann Bernhard Fischer Von Erlach, Maria Theresa gave Nikolaus
Pacassi the contract to expand the summer palace. The palace stands today as a combination of Austrian
Rococo and Classic Baroque symmetry.
Afterwards, your food insider will meet you at a prearranged spot on the grounds of Schönbrunn.
Exeter International Extraordinary Experience
Today you will have a tour using public transport (and walking) of her favorite local markets and unique
Vienna food producers. These aren’t big productions, but local family-run businesses. This might include a
special bread maker, luxurious chocolates, local wines, cheese and more. During the walk, you will not only
taste samples of the food, you will learn more about Austrian everyday life and food culture.
Food Insider (3-4 Hours)
Sans Souci

This morning, after rush hour, pick up your rental car from the city center and head out to the Wachau
Valley, approximately an hour from Vienna.
If you’re interested, it’s possible to stop along the way for a visit to the Benedictine Abbey of Melk. Located
above the town of Melk on a rocky outcrop overlooking the Danube, the abbey was originally founded in 1089
when Leopold II gave one of his castles to the Benedictine monks. A school was founded in the 12 th Century,
and the monastic library soon became renowned for its extensive manuscript collection. This exceptionally
well-preserved Benedictine abbey was the inspiration for Umberto Eco’s novel The Name of the Rose, which
later was made into a movie of the same name. You will not want to miss the extraordinary library with its
2,000 volumes from the 9th to 15th Centuries alone! The monastery is open daily beginning at 9AM. Guided
tours in English are available at 10:55AM and should be booked in advance if you’re interested. You can also
visit on your own.
If medieval history is of interest, you might like to drive to the ruins of Castle Aggstein, dating from the 12th
century.
No Services
Schloss Dürnstein

This morning, your special wine expert will meet you to explore the UNESCO-protected Wachau Valley.
Exeter International Extraordinary Experience
Your guide is the grandson of one of the area’s original vintners and he knows every little winery and vintner
along the way. Your excursion today will take you literally up into the hills bordering the Danube as you drive
through vineyards and small villages. Your guide will explain a bit about how the region was developed, the
type of wines that are the specialty of the region and how different terrain makes different wines, even of the
same varietal.
Your trip would not be complete without tastings at two local wineries. You’ll have ample time for lunch in
the countryside, payable locally, before heading back to your hotel.
Vehicle & Wine Guide (4 Hours)
Schloss Dürnstein

Today you’ll head out of the Wachau Valley with your rental car and begin your journey to the small town of
Gosau, located in the Dachstein region of Salzburg.
We recommend planning your day to arrive in Hallstatt, approximately three hours away, for a late lunch. By
this time most of the tour busses will have departed and you can enjoy this beautiful little slice of Austria
without the tourist crowds.
This area is of stunning natural beauty and Hallstatt is a village nestled upon the shores of a lake. It was
actually only accessible by foot and by boat all the way to 1890. Today it looks like a little dream village and is
known worldwide. Part of the charm of visiting here is simply walking through the village. It’s car free and
most residents decorate their windows with gorgeous flower displays. Don’t miss the funicular ride to the
Dachstein Skywalk for fantastic views over the landscape. On a clear day you’ll see all the way to Slovenia and
the Czech Republic!
For those who like, it’s also possible to visit the Hallstatt Salt Mine. It dates from the 15 th century, making it
on the oldest in the world. In fact, it only stopped operation in 1960! Today it allows guests to see the
history of mining and learn about the lives of miners. To enter, you can slide down a long wooden chute
before having a multimedia experience in the mine, including a train ride, a boat ride and more.
If the weather cooperates, it’s also possible to go out a boat, payable locally, on gorgeous Lake Hallstatt.
Note that parking here is just outside the center and is payable locally via Euro or Visa/MasterCard. The town
itself is 100% pedestrian. We will send complete parking instructions.
No Services
Landhaus Koller

Today is at your leisure to explore the region with your rental car. Your hosts can help you with some close
local ideas. If you want to be active, numerous hiking opportunities are available within a short drive and your
hosts can provide you with local hiking maps.
Otherwise, for more of an enchanting village day, it’s the perfect opportunity to explore some of the local
villages of the Salzkammergut.
Bad Ischl worth some time to explore. This imperial town was frequented by the Hapsburgs. Today you can
stroll the ancient streets of the village and, if you’re interested, stop into the Imperial Villa for a visit to this
Hapsburg family summer residence.
Or, indulge in a lazy day at your country inn. You will find an outdoor pool, a sauna and steam bath.
None
Landhaus Koller

Today you’ll bid your hosts farewell and continue on your drive to Salzburg.
approximately two hours.

The duration will be

St. Wolfgang is worth a stop to take a ride on the Wolfgangsee lake. There are departures throughout the
day and ticket costs are payable locally. If you’re so included, there is also a nostalgic railroad here that is the
steepest cogwheel railway in Austria and it takes you up the Schafberg mountain (featured in the Sound of
Music)
St. Gilgen is another tiny town along Wolfgangsee lake. Here you can take a cable car (weather permitting) up
the mountain for stunning panoramic views and nice hiking. This is called Zwölferhorn (12erhorn). The same
boats from St. Wolfgang also operate here, so if you’re taking the boat you could actually skip this stop.
Finally, if you’re interested, stop by Mondsee to see its colorful market square and stop at the cloister church
used as the wedding church in The Sound of Music.
When you arrive in Salzburg, head to your historic boutique hotel right in the heart of the Old Town.
None
Goldener Hirsch

This morning your guide will meet you in the hotel lobby for an overview walking tour of historic Salzburg.
The Hohensalzburg fortress, strategically located on a hill overlooking the old town, is one of the largest
medieval castles in Europe. Originally built in the 11th century as a simple bailey with wooden walls, the
structure was gradually expanded and strengthened in the following centuries. Because the fortress actually
never came under a military siege and was surrendered without a fight to Napoleon’s army, this is one of the
best-preserved castles in Europe.
You will also see the Salzburg Cathedral, a 17th-century Baroque building which was the site of Mozart's
baptism. You can also see the Benedictine St. Peter’s abbey, the oldest monastery in Austria. The Romanesque
abbey church, still in use today, was dedicated in the 12th century. Its interiors were refurbished in the
Rococo style in the 18th century. The abbey also houses the oldest library in Austria including 800 ancient
manuscripts and some 100,000 volumes, focusing on medieval church history, art history, and items relating to
the local history of Salzburg,
Salzburg’s most famous son is of course Wolfgang Amadeus Mozart and you will get a chance to visit his
birthplace. His family lived here for 27 years and today you can see items from Mozart’s childhood.
All throughout your sightseeing today, you’ll also be noticing sites from The Sound of Music, including Mirabel
Gardens (“Do-Re-Mi”), the abbey and the cemetery where the family hid from the Nazis.
Mirabell Palace Gardens is located on the bank of the Salzach River, which was supposedly built by a local
archbishop for his Jewish mistress. The palace gardens house the Baroque Museum, featuring an extensive
collection of artifacts from the 17th – 18th Century. This is also the site of Maria and the von Trapp children
singing Do-Re-Mi from The Sound of Music.
Afterwards, meet your driver to do a bit more exploring. One possibility could be the Nonnberg Alley, which
is considered to be the oldest nunnery in the world. This is where Maria was a postulate in The Sound of
Music.
Then you can visit the Hellbrunn Palace Gardens where the pavilion from “16 Going on 17” is filmed.
Afterwards, you can see the Mondsee wedding church and the Villa Trapp.

Hangar 7 is also an interesting stop in Salzburg and it’s located at the Salzburg Airport. You will find a rather
unique collection of aircraft here, including a Lockheed P-38 Lightning, as well as a very interesting helicopter
fleet.
Note: Most touring today is on foot. Please wear comfortable shoes.
Vehicle & Driver (3 Hours); Guide (6 Hours)
Goldener Hirsch

Today your driver and guide will meet you in the hotel lobby this morning for an early start. In the Bavarian
Alps, above the Obersalzberg stands the former mountain residence of Hitler. It offers magnificent views
across the snowcapped peaks of the surrounding mountains.
Your first destination is the Dokumentation Obersalzberg, which provides information about Hitler’s
mountain retreat and WWII. The Obersalzburg area was actually the cradle of the Nazi party and many
important decisions among the ruling Nazi elite were made here.
From here you take a specially equipped bus to the Eagle’s Nest along the steep rock walls and deep gorges.
There are gorgeous views along the ride. Afterwards, you take the original brass-lined elevator directly to the
building of Eagle’s Nest, originally built as a teahouse for Hitler. The building is now a restaurant with
panoramic mountain views.
Afterward, as time allows, spend a bit of time in the gorgeous town of Berchtesgaden. Its winding lanes and
painted facades make it seem like a fairytale village.
Special note: Access to Eagle’s Nest is strictly bound by weather, as the special busses that run cannot do it
once the first snowfall happens. If it happens that the weather is inclement, causing the closure of Eagle’s
Nest, your guide will speak with you about alternative destinations.
Vehicle, Driver & Guide (4 Hours)
Goldener Hirsch

Today, use your rental car for a self-guided day trip to Zell am See, just over 90 minutes south of Salzburg.
Zell am See is located on a beautiful lake surrounded by mountains. In the wintertime, it is a hotspot for
winter sports. Historically, Zell am See has been populated since the Roman times and later had a monastery
established there. Numerous forms of architecture can be found there from Gothic, Baroque and
Romanesque.
For your journey today, begin in the town of Kaprun, three-quarters of the way to Zell am See. At Kaprun,
you can take one of the three cable cars to the Kitzsteinhorn summit. Gipfelwelt 3000, Salzburg's highest
panoramic platform, offers a breathtaking Alpine experience. At 3,000 meters (9,850 feet), you have incredible
views of the surrounding mountains.
Furthermore, in Kaprun, visit the High-Altitude Storage Lakes. These water dams at an elevation of 2,000
meters (6,500 feet) are an architectural marvel. The artificially created, bright blue lakes look dramatic in this
Alpine setting.
Then continue to the picturesque town of Zell am See. You can take a stroll on the lake promenade, a
beautiful vantage points to look at the mountains you just scaled. If time allows, you can even take one of the
public boat tours of the lake. In the late afternoon, return to Salzburg.
None
Goldener Hirsch

Check out of your hotel today and drive to Innsbruck. The drive straight through is approximately two hours.
The perfect place to stop enroute is in the town of Wattens, where you can visit Swarowski Crystal World.
The Swarovski Crystal World is designed similar to a theme park and do many types of activities such as walk
through the garden, see the roman ruins found on the property, see the 100th Swarovski anniversary wonder,
the Giant, and much more.
Afterwards, head to your resort in the mountains outside of Innsbruck, the gorgeous Astoria Resort Seefeld.
This gorgeously designed property features half-board (breakfast and dinner daily) along with a number of
active events happening daily.
None
Astoria Resort

This morning drive into the town of Innsbruck, where your guide will meet you and will take you on an
overview walking city tour through the Old Town. Innsbruck has a long and eventful history and the charming
Old Town is more than 800 years old. It’s a beautiful blend of the gothic and baroque and a nice mix of charm
and sophistication.
Here you will see the Gothic Hofkirche, one of Europe’s finest court churches and the Hofburg Palace, built in
the 15th century. Don’t miss a photo stop at the famous Golden Roof, gorgeously covered in shining golden
tiles and dating from 1500.
Later, take a short drive with your guide for a visit to the Grassmayr Bell Factory. This is the oldest Austrian
bell factory and it was established in 1599. This is a family-owned operation and many bells have been made
that can be found all over Tyrol in fortress, castles, and churches.
This afternoon is at your leisure and we’ll share all of our favorite outdoor spots for you to explore.
Guide (4 Hours)
Astoria Resort

Today self-drive to either Munich airport (two hours away) or Innsbruck airport to drop off your car and
meet your departing flight.
None

Cost of the Program:
For two (2) guests traveling together

April 1 – October 31

For four (4) guests traveling together

April 1 – October 31

From

$8,225

From

$6,450

All pricing is per person and based on double occupancy. Airfare is not included. Cost of car rental is not included
and can be quoted separately.

Accommodations
Vienna
Luxury Room for 4 nights at the Sans Souci Wien; tax and breakfast included.
This luxury boutique hotel features a prime location adjacent to the Museum Quarter, right in the heart of
Vienna. The hotel’s interior design is cool and contemporary and inspired by Philippe Starck. The hotel’s 63
rooms and suites are all individually designed and feature many historic elements of this 1870’s building,
including parquet flooring and high ceilings.
The hotel offers a small restaurant and bar as well as a large holistic wellness center that includes a small
fitness center and a lap-pool.
Luxury Room: This lovely room includes approximately 325 square feet of space and offers a choice of one
queen or two twin beds. The room’s décor features photo art by Hubertus von Hohenlohe. Bathrooms
feature a shower only (no tub) and views are of the city or the quiet interior courtyard.
Dürnstein
Superior Plus Room for 2 nights at the Schloss Dürnstein; tax and breakfast included.
This beautiful hotel sits above the Danube in the UNESCO village of Dürnstein in the Wachau Valley. This is
one of the best traditional countryside hotels in all of Austria and you will feel the history from every corner
of this building.

As this is a historic building, room sizes vary widely, and some rooms do not have air conditioning. Rooms
have period features and bathrooms can have either a bathtub or tub-shower combination. Rooms do not
have twin beds. All rooms except for the largest suite have king bed with split mattresses on the same frame.
The hotel features a large outdoor pool and wellness center, as well as a fine dining restaurant.
Superior Plus Room: These rooms are small and cozy and feature approximately 250 square feet of space.
They overlook the Danube.
Gosau
Superior Room with Balcony for 2 nights at the Landhaus Koller; tax and breakfast and dinner
included.
This charming major home sits amid a beautiful garden in the village of Gosau. Views are of the picturesque
Gosau Valley and the Salzkammergut Mountains in the distance. This small inn features 22 individually
decorated rooms over three floors and there is no elevator, however hotel staff are more than happy to help
with luggage. This hotel also does not offer air conditioning.
All rooms feature traditional rustic décor and views of the surrounding countryside. The inn offers an
excellent restaurant featuring traditional local cuisine. The garden offers a heated outdoor pool, as well as a
sauna and steam bath.
Note that this hotel includes both breakfast and dinner daily.
Superior Room with Balcony: These spacious rooms offer sunny south-facing views of the distant
mountains. The size is approximately 350 square feet and each room has a balcony.
Salzburg
Deluxe Room for 4 nights at the Goldener Hirsch; tax and breakfast included.
Brimming with authentic Austrian charm, Hotel Goldener Hirsch is the epitome of European heritage and
dates back to 1407. From rustically constructed walls to decorative antler ears, this luxury property illustrates
the unique cultural influences of the region. Situated in the Baroque center of Salzburg, it faces the famous
Gedreidegasse – the city's main shopping street. This unique small hotel feels more like an elegant private
home and each room is different.
The hotel, an old patrician home dating to the 13th century, is decorated with a traditional Salzburg decor and
filled with authentic country antiques. While the hotel is obviously very old, it has been constantly updated and
just received a full renovation in 2019. All 70 rooms and suites are equipped with the latest technology but
still full of hunting lodge heritage décor. All rooms feature wood floors with traditional woven rugs, large
bathrooms and Illy coffeemakers.
The hotel features two restaurants and a bar. The hotel is divided into two parts - the main wing, with Classic
and Exclusive Rooms and the Festival Wing, with its over-sized Festival Wing Rooms. These are directly
across the pedestrian street from each other.
Deluxe Rooms: These rooms offer 300 – 350 square feet of space and offer views of the main shopping
street or the hotel’s courtyard. Most rooms have a small sitting area with traditional furniture. Bathrooms
are spacious and some offer a separate shower. All bathrooms offer double vanities.

Innsbruck-Seefeld
Deluxe Karwendel Room for 2 nights at the Astoria Resort; tax and breakfast and dinner included.
The Astoria Resort in Seefeld is the passion project of Elisabeth Gürtler, owner of the Sacher hotels in both
Salzburg and Vienna. It is located outside the town of Innsbruck, a few minutes’ walk from the mountain town
of Seefeld. The resort is full-service, featuring a variety of rooms to accommodate both couples and families, a
large wellness area with multiple pools and the possibility of nature-based activities.
The resort features just 82 rooms that have all been lovingly renovated. Décor is a mix of traditional Austrian
country style and more sophisticated contemporary décor called Alpine chic. Some rooms offer expansive
mountain views and many offer electric fireplaces. All rooms offer a separate tub and shower. Because of the
historic nature of the mountain lodge, not all rooms have air conditioning.
You will find a fine dining restaurant and a more casual option, as well as a hotel bar. To take advantage of the
natural surroundings, each season has its own daily activity schedule including guided hikes, torchlight hikes in
winter, guided snowshoe walks, yoga, Pilates and more.
Note that this hotel includes both breakfast and dinner daily.
Deluxe Karwendel Rooms: These rooms offer panoramic mountain views and just over 375 square feet of
space. Each features a small “living corner” with seating and a furnished balcony. Décor is Alpine chic and
bedding is generally one king.

Meals
No meals included, other than breakfast as described above. Your final documents will include our top
recommendations.

Services
Private vehicle, driver and guide at your service as described. The timing for each day is noted in your
program.
Exeter International’s local offices are available for your assistance 24 hours per day while you are traveling.
Our local staff may also assist you with restaurant reservations and purchasing of additional theater and
museum tickets at your request.
Transportation
Transportation is included as noted. Unless otherwise noted, all transfer service is with a driver only, not a
guide. In general, drivers have limited English-speaking skills. Timing for each day is noted in your program.
Where transportation is not included, it is assumed that you will use public transport, walk or use your rental
car.
Guides
Hand chosen for their knowledge on local history, art, and architecture. Guides are at your disposal as noted
in your itinerary.
Tickets
All entrance tickets as described in the program.
Car Rental / Parking / Fuel / Tolls
Not Included.

Upgrade Cost: +$1175 per person, total for four nights.
This luxury Viennese hotel is part of the city like the Opera House, the Prater Ferris wheel, the Fiaker horse
carriages, and the Lipizzaner horses. The Sacher, as the Viennese call it, is a hotel that combines contemporary
Viennese comfort and luxury with the charm and feel of the old Habsburg monarchy. A simple glance from its
windows shows the hotel’s special location. It is right in the city center, close to the pedestrian shopping area,
opposite the Opera House and only a short walk away from St. Stephen’s Cathedral, the Hofburg, and the
Museum Quarter.
The hotel, in addition to its perfect location, features two fine dining restaurants and the legendary Blaue
Bar—the perfect spot for drinks before the opera or ballet. Of course, the Sacher Café, featuring the worldfamous Sacher Torte is also an option. The Sacher has a small spa with an array of services, including the
unique Time to Chocolate line of treatments as well as those by La Prarie. There is also a small fitness center.
All 149 rooms and suites are recently renovated and feature modern amenities with traditional décor.
Deluxe Rooms: These rooms are located throughout the hotel and offer 290–420 square feet of space.
Rooms feature traditional décor and many have original paintings. Rooms can have either one king bed, one
queen bed, or two twin beds. Views are of the side street or the inner courtyard.

Cost Differential: LESS $325 per person, total for four nights.
The Hotel Sacher is Salzburg’s only grand hotel offering the best location in the city. It is in the very heart of
Salzburg on the shores of the Salzach River just across the bridge from Old Town. The river views are
breathtaking, and the charm of bucolic Salzburg is awe-inspiring.
The historical building, built in 1866, has housed members of the royal families, statesmen and famous artists
such as Max Reinhardt and Richard Strauss. In 1988, the Gürtler family bought the famous hotel and began the
large-scale renovation turning the building into the 5-star property it is today. The rooms and suites were
decorated with unique art works while special attention was given to color. Despite all the changes, the
traditional atmosphere and local charm of the hotel remained intact.
The hotel offers a small fitness center and wellness area, along with two restaurants, a bar and of course, a
Sacher Café.
Deluxe Rooms: These rooms feature between 260 and 377 square feet of space. All rooms are carefully
decorated with elaborate antiques and original paintings of famous artists. Rooms in this category have an
option of one king or two twin beds. Views are of the side street or the front of the hotel.

Exeter International Travel Information
SELF-DRIVE
All Exeter International self-drive programs include full support throughout your program with our local 24hour staff. You have the option of borrowing our GPS (we will pre-load your route) or sending us your own
GPS to program prior to your trip. Upon arrival in your first city, you will also receive the most up-to-date
road map for the region you will drive. Parking instructions, where needed, are included as well as a listing of
common European road signs.
BAGGAGE
The vehicles reserved for your itinerary can accommodate up to two medium-sized suitcases per person. If
you intend to travel with additional luggage, please advise your travel consultant so appropriate arrangements
may be made. In general, we schedule a sedan for parties of two, a minivan for parties of three to four and a
minibus for parties of five or more.
SIGHTSEEING
Sightseeing arrangements have been made with your special interests in mind. Your drivers and guides are at
your disposal as indicated in the itinerary. Within those time and mileage guidelines, you are free to modify
your program as you please. Should you require additional time or mileage, the costs will be quoted on
request and may be paid for locally in the local currency or U.S. Dollars.
Every effort has been made to confirm that scheduled sightseeing venues will be open at the time you plan to
visit them. However, individual estates, museums, gardens and other points of interest can change their hours
of operation at short notice. In the event that a particular attraction is closed on the day or time of your visit,
your guide will offer alternative arrangements or rearrange your sightseeing to accommodate these
unexpected events.
OPTIONAL EXPENSES
Charges for extra meals, transport, sightseeing services or other optional additions to your established
itinerary are your responsibility and must be paid locally in the local currency.
GRATUITIES
Gratuities are not included in your tour price and are at your own discretion. Please see your final documents
for tipping suggestions.
DINING WITH YOUR GUIDE
On days when dinner and lunch costs have not been included in your itinerary (or in your tour cost), you may,
at your discretion, choose to invite your guide to dine with your party. You are under no obligation to do so
but, if you do extend such an invitation, the guide is your guest and you will be responsible for the cost of
his/her meal.
REFUNDS
We regret that refunds cannot be issued for arrangements confirmed on your itinerary but unused once your
tour has begun.
INSURANCE
Exeter International strongly recommends the purchase of travel insurance to protect your investment. You
will find insurance costs noted on your invoice and insurance coverage information in your original booking
packet.

PRICES AND ARRANGEMENTS
The tour price includes planning, handling and operational charges. Rates are quoted in US Dollars on the
current rate of exchange and tariff as of 2020. Exeter International reserves the right to increase tour prices
to cover increased costs, tariffs and taxes, and to reflect fluctuations in foreign exchange markets.
Devaluation of a foreign currency will be weighed against any tariff increases imposed. Exeter International
does not breakdown costs involved in any Small Group or Individual Travel Program.
All arrangements are subject to availability and modification if necessary.
Prices are subject to change if necessary until paid in full.
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