Our Experience
At Exeter International we have been creating memories and crafting custom-designed journeys for 27 years.
We are a team of specialists committed to providing the best travel experiences in our destinations. Each of
our experts has either travelled extensively on reconnaissance trips, or has lived in their area of expertise, giving
us unparalleled first-hand knowledge. Because we focus on specific parts of the globe, we return to the same
destinations many times, honing our experience over the years.
Knowledgeable Up-to-the-Minute Local Information
We are best placed to give you advice about traveling to Europe and beyond; from logistics and new protocols
in museums, hotels and restaurants in each country. We are here to expertly guide you through the new normal
in travel.
Original Custom Programs, Meticulously Planned
Our experts speak your language both literally and culturally. Our advice and recommendations are impartial,
honest, and always have the individual in mind. We save valuable time in pre-trip research and focus on
developing experiences that enrich and enhance your experience. Once on your journey you will have complete
peace of mind with our local 24-hour contact person who is on hand to coordinate any changes in your program
or help you in the case of any emergency.
Hand-Selected Guides
We know that guides are one of the most important components of any travel experience. That is why we only
use local experts who have a history of working with our guests and whom we know personally. We are
extremely particular in selecting our guides and are confident that they will be one of the most memorable
aspects of any of our trips.
Flexible Deposit
We prepay deposits for services so we can access the top guides, the best drivers and maintain preferred
partnerships with our partner hotels. Our deposit to confirm services is 25% of the total trip cost. We want
you to feel confident to book but also know that we are sensitive to current circumstances. Therefore, 15% of
this deposit is refundable up to 31 days prior to departure if you are unable to travel for any reason. 10% of
the deposit will be retained as a future travel credit for up to 3 years. Future travel will be priced at prevailing
rates. If it is determined that you are unable to travel within 31 days of the start of services, all deposits paid
will be converted to a future travel credit, less nonrefundable funds committed on your behalf and tickets such
as train or theater tickets. This credit may also be applied to our sister travel companies: Almaz Journeys and
Exeter Safari Company.
Financial Stability
We are proud to be recognized by Allianz Insurance on their list of covered travel suppliers to give you
additional peace of mind.

Arrival into Zurich, where you will be met by your driver for your transfer to Andermatt, located about 1,5
away.
Enjoy the remainder of the day at leisure. You may want to indulge in the magnificent spa or explore one of the
multiple hiking trails in the area.
This charming town is located at the foot of the Gotthard Pass and is also linked to Lugano via the Gotthard
Panorama Train. Andermatt is a ski and hiking area less frequented than the popular Zermatt or Verbier, and it
is a perfect spot to skip the crowds for a couple of days.
Arrival Transfer Zurich – Andermatt
The Chedi

Meet your driver to explore the region today. You will first head to the Gottard Pass, where you will visit the
Sasso San Gottardo Museum, an excavated fortification from World War II. This museum not only shows the
measure taken during the war but also houses relevant artifacts that shaped the culture of Switzerland and
projects onto its modern societies.
Continue towards Altdorf, where you can enjoy lunch at leisure. Later, a local guide will meet you for a walking
tour of the town, famous for its William Tell monument. It is believed that on that same spot, the Swiss national
hero shot the famous arrow through the apple. You will finish the tour at a local house to enjoy an aperitif with
local specialties.
Return to your hotel and enjoy the remainder of the day at leisure.
Alternatively, we recommend you explore the surrounding mountain passes such as the Gotthard Pass, the
imposing Furka Pass, or the Oberalp Pass which features the only lighthouse in the Alps (and the highest in the
world!). Or you might want to have a hiking adventure with a local guide. Please inquire for details and cost.
Vehicle & Driver (7 Hours); Guide in Altdorf (2 Hours)
The Chedi

Meet your driver today for your transfer to Grindelwald. This picturesque town is surrounded by impressive
mountains, including the famous Eiger North Face.
En route, you will make a stop in Brienz or Giessbach to enjoy lunch (payable locally).
Arrival in Grindelwald and remainder of the day at leisure. Grindelwald is one of the most popular destinations
in the area that has been attracting visitors since the end of the 18 th century. Alpinism developed in the region
in the mid-19th century when local mountain guides climbed the peaks with mostly English tourists.
Walking trails, ski resorts, mountain climbing and lookout points are all easily accessible thanks to the extensive
rail and cable car system.
Private Transfer
Boutique Hotel Glacier or similar

Today you will enjoy a day of exploration in the Jungfrau region. You will first meet your guide and head to the
train station to begin your journey. Train tickets are included in the program cost.
The “Top of Europe” can be accessed from Grindelwald via the Bernese Oberland Railway. The panoramic ride
takes guests to Europe’s highest train station, located at 11,300 feet. Here visitors can access the observation
deck to admire the surrounding mountains – Jungfrau and Mönch, and the glaciers; visit the Ice Palace, the Alpine
Sensation moving walkway, and even the highest chocolate store in Europe!
Guide (8 Hours)
Boutique Hotel Glacier or similar

Meet your guide and driver in the lobby of your hotel. Your first destination today will be Lauterbrunnen. Ideally
located in one of the most picturesque valleys, between mountain peaks and rock faces, this town boasts over
70 waterfalls and it’s surrounded by smaller valleys and meadows. Lauterbrunnen is actually one of the largest
nature conservation areas in the country. The Staubbach Falls, one of the highest free-falling waterfalls in Europe,
plunges from almost 1,000 feet high. The town connects easily with the ski resorts of Wengen-Kleine Scheidegg
and Mürren, and it is known for being the starting point for many wonderful excursions and trails in the Jungfrau
region.
Later, head to Interlaken, located between Lake Thun and Lake Brienz, and surrounded by three magnificent
mountains – Eiger, Mönch and Jungfrau. This area is the starting point for multiple activities, and it is known as
one of the adventure capitals of Europe. There are over 45 mountain railways, cable cars, chair and ski lifts that
lead to miles and miles of hiking trails and ski slopes.
We recommend you take the funicular to Harder Kulm. This viewpoint is located 4,300 feet above sea level,
overlooking the Interlaken alluvial plain, Lake Brienz and Lake Thun, as well as the surrounding mountains. A
short walk from Interlaken Ost train station, the Harder Kulm funicular takes you to the top in 10 minutes.
Guide (8 Hours)
Boutique Hotel Glacier or similar

Today, meet your driver for your transfer to Zurich. On your way, you will stop in Lucerne where a local guide
will join you for a short overview tour.
Lucerne is the gateway to Central Switzerland. Founded on the banks of Lake Lucerne in the 6th century, the
city grew up around the Sankt Leodgar Abbey, initially built in 840. The city first gained prominence as a stop
along the Gotthard trade route and then eventually as a seat in the Swiss Confederacy. Today, as the most
populous city in Central Switzerland, the city is a nexus of business and culture for the region, with several
world-class museums and theaters for its residents to enjoy.
Your walk will take you through some of the beautiful town squares, lined with historic homes decorated with
frescoes. Make your way to the water, where you will cross the medieval Kapellbrücke (Chapel Bridge). The
bridge, centerpiece of the city, spans the River Reuss where it meets the lake. Initially built in 1365, it is the
oldest surviving truss bridge in the world. Your guide will show you some of the 158 paintings that decorate the
interior frames of the bridge. Painted by local artist Heinrich Wägmann in the 17th Century, they depict events
from Lucerne’s storied history. Halfway across stands the Wasserturm (Water Tower), which predates the
bridge by about 30 years. Throughout the years, the tower has served as a prison, a library, and now as home
to the local artillery association.
From there, walk through the medieval cobblestone streets up to the Musegg Wall, also known as “Nine
Towers”. As part of the rampart walls built in 1386, the Musegg and its nine towers soar high above the city,
providing some of the best panoramic views of Lucerne, The Reuss and the lake. Today, four of the towers are
open to guests, including Zytturm, home to the city’s oldest clock.
You can end your walk at the Lion of Lucerne, a moving monument to Swiss Soldiers who were massacred
when revolutionaries stormed the Tuileries Palace during the French Revolution. Hewn out of a cliffside by
Lukas Ahorn in 1821, it depicts a mortally wounded lion impaled by a spear, covering a shield bearing the
fleur-de-lis. Mark Twain immortalized the monument in ‘A Tramp Abroad’, calling it “the most mournful and
moving piece of stone in the world”.

Afternoon arrival in Zurich and remainder of the day at leisure.

Transfer via Lucerne; Guide in Lucerne (2 Hours)
Baur au Lac

This morning, you will be met and transferred to the airport to board your flight onward.
Departure Transfer

Cost of the Program
• Based on two (2) guests traveling together: From $7,650 per person
• Based on four (4) guests traveling together: From $5,350 per person

Accommodations

Andermatt
One Deluxe Room for Two (2) nights at The Chedi; Tax and Buffet Breakfast included daily.
Grindelwald
One Eiger View Suite for Three (3) nights at Boutique Glacier Hotel; Tax and Buffet Breakfast included
daily.
Zurich
One Deluxe Room for One (1) night at the Baur au Lac; Tax and Buffet Breakfast included daily.

Meals

No meals included, other than breakfast as described above. Your final documents will include our top
recommendations. Your guides will recommend restaurants that fit your exact needs daily.

Services

Private vehicle, driver and guide at your service as described. The timing for each day is noted in your program.
Exeter International’s local offices are available for your assistance 24 hours per day while you are traveling. Our
local staff may also assist you with restaurant reservations and purchasing of additional theater and museum
tickets at your request.

Transportation
Transportation is included as noted. Unless otherwise noted, all transfer service is with a driver only, not a
guide. In general, drivers have limited English-speaking skills. Timing for each day is noted in your program.
Guides
Hand chosen for their knowledge on local history, art & architecture. Guides are at your disposal as noted in
your itinerary.
Tickets
All entrance tickets as described in the program.

Exeter International Travel Information

BAGGAGE
The vehicles reserved for your itinerary can accommodate up to two medium-sized suitcases per person. If you
intend to travel with additional luggage, please advise your travel consultant so appropriate arrangements may
be made. In general, we schedule a sedan for parties of two, a minivan for parties of three to four and a minibus
for parties of five or more.
SIGHTSEEING
Sightseeing arrangements have been made with your special interests in mind. Your drivers and guides are at
your disposal as indicated in the itinerary. Within those time and mileage guidelines, you are free to modify
your program as you please. Should you require additional time or mileage, the costs will be quoted on request
and may be paid for locally in the local currency or U.S. Dollars.
Every effort has been made to confirm that scheduled sightseeing venues will be open at the time you plan to
visit them. However, individual estates, museums, gardens and other points of interest can change their hours
of operation at short notice. In the event that a particular attraction is closed on the day or time of your visit,
your guide will offer alternative arrangements or rearrange your sightseeing to accommodate these unexpected
events.
OPTIONAL EXPENSES
Charges for extra meals, transport, sightseeing services or other optional additions to your established itinerary
are your responsibility and must be paid locally in the local currency.
GRATUITIES
Gratuities are not included in your tour price and are at your own discretion. Please see your final documents
for tipping suggestions.
DINING WITH YOUR GUIDE
On days when dinner and lunch costs have not been included in your itinerary (or in your tour cost), you may,
at your discretion, choose to invite your guide to dine with your party. You are under no obligation to do so
but, if you do extend such an invitation, the guide is your guest and you will be responsible for the cost of his/her
meal.
REFUNDS
We regret that refunds cannot be issued for arrangements confirmed on your itinerary but unused once your
tour has begun.

INSURANCE
Exeter International strongly recommends the purchase of travel insurance to protect your investment. You
will find insurance costs noted on your invoice and insurance coverage information in your original booking
packet.
PRICES AND ARRANGEMENTS
The tour price includes planning, handling and operational charges. Rates are quoted in US Dollars on the current
rate of exchange and tariff as of 2021. Exeter International reserves the right to increase tour prices to cover
increased costs, tariffs and taxes, and to reflect fluctuations in foreign exchange markets. Devaluation of a
foreign currency will be weighed against any tariff increases imposed. Exeter International does not breakdown
costs involved in any Small Group or Individual Travel Program.

All arrangements are subject to availability and modification if necessary.
Prices are subject to change if necessary, until paid in full.
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